
Client Challenge
Consilio was engaged by a Banking Client to manage e-discovery and document review on an internal 
investigation of alleged trading misconduct. Consilio’s Analytics Team conducted an Immediate Case 
Assessment (“ICA”) exercise, which included the: (a) skillful modification of search terms and evaluation 
of the results to exclude non-relevant documents; (b) intelligent application of email threading to eliminate 
duplicative content; and (d) limitation of first-pass review to search term hits with high recall.  Combining 
technology and expertise in this way resulted in the significant reduction of the number of documents to be 
reviewed, allowing the investigation to focus on a targeted volume of rich content.

Consilio Response
The Analytics Team scrutinized search term hits and quickly identified several email senders of mass 
email alerts.  Focusing on the top unique email addresses by volume and leveraging clustering technology, 
Consilio grouped emails according to their conceptual similarity.  By then leveraging cluster visualization 
(using Brainspace’s cluster wheel), Consilio confirmed definitively those emails that were not relevant to the 
investigation and removed them from needless first-pass review.

The Team also evaluated search terms that were yielding large volumes for review.  Focused clustering of 
unique hits, and visual analysis of content, allowed Consilio to determine that several terms were capturing 
boilerplate language.  For instance, the term “risk” hit on industry reports containing the phrase, “accessing 
such sites is at your own risk.” Refining the term as “risk NOT W/0 accessing such sites is at your own risk,” 
Consilio drastically reduced a high volume of non-relevant returns by the search.  By proposing a series of 
similar search term modifications, Consilio reduced considerably the number of documents for review.

Results Achieved
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Not relevant documents excluded from review saving 53% of the overall review cost.
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Matter Summary
Consilio assisted a 
Banking Client to manage 
e-discovery and document 
review on an internal 
investigation of alleged 
trading misconduct. 

Services Utilized
• eDiscovery Analytics

• eDiscovery Services

• Document Review

Immediate Case Assessment Significantly 
Reduces Document Volume and Increases 
Review Efficiency
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Ready to Learn More?   
Visit consilio.com or email info@consilio.com
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By the Numbers
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Global Reach, Local Expertise

1,700+
Employees 
Worldwide

20+
 Countries Worldwide

with Staffed Review
Professionals

31+
 Languages Covered

in Review Projects 
Globally

13+
Data Centers 
Around the World

 Deliver Service Excellence
Setting the bar high and surpassing expectations 

 One Global Practice
Global reach, local expertise

 

Our Values

Serve as a Trusted Advisor
Guiding clients through their toughest challenges

Right Solutions, Right Results
Innovating to excel beyond the status quo

Proven Solutions for Risk Management, Data Forensics, eDiscovery, 
Document Review, and Law Department Management

Consilio is the global leader in legal consulting and services. 
Our worldwide team of professionals brings their expertise 
and a commitment to serve to every engagement, 
partnering with our clients to develop creative solutions 
for their most pressing challenges. 

From our dedicated Solutions Experts and Project 
Managers—who hold over 300 Relativity Certifications—
to our quality assurance, technology and security teams, 
every eDiscovery and Risk Management professional 
across our practice areas are focused on helping you find 
what matters when it mattersSM.  
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 Matters Currently
Hosted Globally

9,500+

 Regions with Consilio 
Presence Spanning 
11 Countries

70+

2,500+
Active Review 
Professionals

4,000+
Team Members, including 
eDiscovery, Cybersecurity, 
Data Forensics & Compliance 
Risk Assessments Experts

 

http://consilio.com

